April 3rd, 2019

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12t Street, SW

Washington, DC 20554

Re: Notice of Ex Parte in CG Docket Nos. 03-123

Dear Ms. Dortch:

On April 2" 2019, Peter Hayes, CEO of VTCSecure LCC and TranslateLive LLC, met with
Michael Carowitz Special to Chairman Pai and Elliot Greenwald Deputy Chief of DRO via
telephone.

Peter Hayes explained what TranslateLive does and how the technology could be used by deaf
and hard of hearing iTRS users. We discussed how the application could be used to provide
new options and ways for providing live captioning services across multiple different
communication methods. We also discuss how this technology would in no way replace IPCTS
but be an add on which would offer new and innovative ways for iTRS users to communicate.
We discussed scenarios and benefits of the technology as well as how the cost compares to
traditional IPCTS.

Respectfully submitted,

Peter Hayes

CEO

VTCSecure, LLC
Phayes@vtcsecure.com



